Welcome to TimeCamp Help!

Desktop app basics

In this article:
e Where to find the TimeCamp desktop app?
e Track time with the desktop app
e Computer Activities settings
e How to check if I'm logged into the app?
o What if my desktop app is not working?

TimeCamp desktop application will automatically track and record your activities, like documents, websites,
and apps, then lets you assign them to projects or auto-fill time sheets based on predefined keywords.

e track computer usage - monitor time spent on the computer and generate multiple reports about your
computer usage (such as applications usage, visited websites, computer turn on/off times, efficiency
level, etc.).

e track time to projects and tasks - it can work in two modes - manual and automatic. Simply select your
task and start tracking time.

e useful widget - allows to quickly change tracking mode, choose a task and start/stop tracking time to it.

The desktop app can be installed on Windows, macOS, and Linux. The desktop app is available for all
account roles and all subscription plans.

There are a couple of things you need to keep in mind, before starting to use the desktop app:

o the desktop app works in the background, which means it doesn’t have a full interface (apart from the
widget)

e fromits level you can’t enter time manually/ add notes- you can only start and stop a timer, and assign
this time to a certain client/project

e if you are working with a team, to access desktop app preferences you need to use the password of the
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administrator, that invited you to the team
e time tracking settings for the desktop app are available only on your web account
e The app must be installed on your device
e The app must be turned on (it turns on automatically when you turn on the computer)

e You must be logged into the app with the same login credentials you use on the website

Data that can be registered by the desktop app, depending on the enabled settings:

e the time of computer turn on/off;

e names of visited websites and applications;
e the time span of each activity;

e the away time when computer is inactive;

e screenshots;

e number and time of logins;

Data that is not registered by the desktop app:

e number of mouse movements;
e number of keyboard usage;

e screenrecording;

Where to find the TimeCamp desktop app?

You can find the link to download the desktop app on your TimeCamp web account. First, log in to your account
and navigate to the app icon in the upper right corner.
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It is not possible to login to the desktop app using the Google account. If you do not remember your
password, please use the option "Forgotten password" under the login window in a web app.

After the application is installed a TimeCamp icon will appear on your taskbar.

Windows:




macOS:

Linux:

If the app is not visible in the taskbar, please check hidden icons first (click on the arrow on the taskbar). If
you cannot see it, it means the app is not turned on. Search for “TimeCamp” in the system menu and open
it.

Track time with the desktop app

The desktop app allows tracking computer time and activities and time spent on projects and tasks.

Computer and projects' time is tracked separately.

Computer time

To track the computer time you need to adjust the settings on your web account. Click on your avatar in the
upper-right corner and select the Account Settings option. You'll be redirected to the General tab where you
can use the shortcut to get to the Computer Activities settings.



Settings

Myprofile  General  Add-ons Billing Rates

General settingsfor  People v

Company name:

TimeCamp Test

Start week on:

Monday v

Time format:

24-hour (16:34) v

User group name:

People

Date format:

YYYY-MM-DD (Year-Month-Day)

Duration format:

HH:MM:SS (2:30:23)

2+ Invite people 8 °

° Emily Admin

2 Profile settings

ﬁ 83 Account settings

B Ssubscription
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Start timer

(> Logout
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Enabled add-on:

£ Computer Activities Go to settings

= screenshots

() Attendance Go to settings
O Time Tracking Go to settings
& Timesheet Approvals Go to settings
® Billing Go to settings
& Computer Time Go to settings
& GPS Location Tracking Go to settings
© Tags Go to settings
Targetprocess Go to settings

fditional @




v Track computer activity @

v Track window titles @

Computer time and activities will be tracked immediately after turning on the computer or within certain
working hours that were previously defined in settings.

To check the registered activities please go to the Computer Activities reports.

( TimeCamp ¢ COMPUTER TIME REPORTS
K Away time

RACK A 1 sites and Apps

© Timesheet s Activity categories
ANALYZE A ) Timeline

88 Dashboard @ Goals

@ Reports > &9 Efficiency

03 Computer Activities < i @@ User statistics

MANAGE A

Projects time

To start tracking time we recommend opening a task widget first. The task widget will allow viewing what
exactly task and tags are currently selected. To add the Task Widget click on the TimeCamp icon (right-click for
Windows) and mark the checkbox next to the Show Task Widget option. By default, this option is already
enabled when you run the application for the first time.

Depending on the Operation System of your computer a task widget will look different and the process of
tracking time will be also a bit different.
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Windows task widget:

Start a Task...

Tracking mode: manual
Create new task...

Show Reports

Private Time (29 min. left)

Preferences...

Show notifications
Show Task Widget |
Force Synchronization

macOS task widget:

Linux task widget:



Tracking mode: manual

Start a Task...

Show Reports

Private Time (29 min. left)

Options

v Show notifications

v Show Task widget

Force Synchronization

Exit

The task widget and desktop app menu allow you to select or create a new task and start/stop tracking time on
this task. Letters M/A are referring to Automatic and Manual time tracking modes. To switch the mode, open
the desktop app menu (click on the app icon if using macOS or Linux and right-click if using Windows), and
choose the mode from the menu.

- ' . | Start a Task...

Auto - use keywords to automate tracking time  Tracking mode: manual

v Manual - switch between tasks by yourself Create new task..

Learn more... Show Reports

Private Time (29 min. left)

Preferences...

v Show notifications
Show Task Widget
Force Synchronization

Exit
A T O
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If you’re using manual time tracking mode, simply click on the No task option from the widget or click on the
option Start a Task from the desktop app menu to select a task and optionally assign tags. After selecting a task
from the list timer will be started instantly. To stop tracking click on the Stop tracking option from the desktop
app menu or click on the Stop icon on the task widget (for Windows).

Windows:



M: No Task
No tags

Start a Task...
Tracking mode: manual
Create new task...

Show Reports
Private Time (29 min. left)

Preferences...

Show notifications
Show Task Widget
Force Synchronization

AR 2@

C
No tags
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& Start a Task

Enter task name to start searching
Create task..
No Task
& Recently Used
Setup & Configuration (Trainings)
&-All Projects and Tasks
-~ Development
# Monday
# QuickBooks
= Trainings
CS Onboarding
Documentation

Help Center
= Setup & Configuration
Implementation Services
Translations

D

M: Setup & Confi
6 etup & Configura 00:00 0

No tags

Start a Task...
Stop tracking: Setup Configuration
Tracking mode: manual

Create new task...

Show Reports
Private Time (29 min. left)

Preferences...
v Show notifications
v Show Task Widget
Force Synchronization

i 12:41
N RU® e D



[ NON ) Start a Task

Enter task name to start searching

Start a Task... Create task...

Tracking mode: manual > | v StartaTask @
| No Task
Create new task... Recently Used (

v All Projects and Tasks

| > Marketing
Show Reports | Y Moy
. = . | v TEST1
Private Time (29 min. left) | > GROUP1
; GROUP 2

> QuickBooks

Preferences...
v Show notifications
v Show Task Widget

Force Synchronization

Quit ¥Q
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7 Start a Task... ( 3

Stop tracking: TEST 1
Tracking mode: manual >

Create new task...

Show Reports
Private Time (29 min. left)

Preferences...

v Show notifications

v Show Task Widget
Force Synchronization

Quit

D)

Linux:



M: No Task v

Start a Task
Trackingmod?@ - EETr—
Start a Task... tart a7 /
’
e

Show Reports - ALP

Private Time (29 min. left)

Options
v Show notifications
v Show Task wWidget

Force Synchronization

Exit

M: Brief A A |

Tracking mode: manual

Start a Task... (
Stop tracking: Brief

Show Reports

Private Time (29 min. left)

Options
Show notifications
Show Task Widget

Force Synchronization

Exit

If you're using automatic time tracking mode, the application will automatically select a task and start a timer
after it matches the keywords assigned to your tasks with the URL address of the website and the name of the
application you’re working on. First, you need to assign keywords in the Projects module on TimeCamp’s
website and next set your desktop app to automatic time tracking mode. The timer will be started as soon as
the application matches the assigned keywords.
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The desktop app will be automatically synchronized with your web Timesheet.

Computer Activities settings

Here you can find the description of some settings that can help to organize your work and define time-tracking
rules. Click on your avatar in the upper-right corner and select the Account Settings option. You'll be redirected
to the General tab where you can use the shortcut to get to the Computer Activities settings.
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e Track computer activity - the desktop app will track computer time (turn on/off times, usage, the away

time).

e Track only computer activities when a timer for task is running- the desktop app will register computer

time and activities only when you start a timer for a task. If the timer is not running, no activities and
computer usage will be registered.

e Track window titles - the desktop app will register the names of all websites and applications you visit

while working.

v Track computer activity @
v Track only computer activites when a timer for task is running

v Track window titles ®

e Allow for closing the desktop application - this setting will allow users to close the desktop app without

requesting an Administrator's password. If this option is disabled, users have to enter the Administrator's
password to close the TimeCamp desktop app.

o Allow users to delete time registered by desktop application - if this option is enabled users will be able

to delete their registered activities. if the option is disabled only the Administrator of the account will be
able to remove activities.



Allow users to delete time registered by desktop application

v Allow for closing the desktop application @

e Stop tracking when computer is unused for - if the computer is unused for a certain time, e.g. 5 minutes,

the desktop app will stop recording time and activities. This time will be added as the away time.



Stop tracking when computer is unused for: @

9 min

e Track time in specific hours - define working hours when the desktop app should track computer time

and activities. The application will not register any data before or after the defined hours.



Track time in specific hours: @

08:00:00 18:00:00

Tuesday 08:00:00 18:00:00

Wednesday 08:00:00 18:00:00

Thursday 08:00:00 18:00:00

Friday 08:00:00 18:00:00

Saturday HHMM:SS HHMMSS

sunday HHMMSS HHMM:SS

e Start TimeCamp when computer starts - the default setting which will be applied if you don't define the

specific tracking hours or don't enable the option "Track only computer activities when a timer for task is
running". This setting can be modified only within the desktop app menu. Click on the TimeCamp icon

(right-click for Windows) and go to Preferences/Options. The administrator’s password is required to get
to the preferences menu.

Start a Task... & TimeCamp

X
Tracking mode: manual Account Preferences About /
Create new task...

@ Start TimeCamp when computer starts

Show Reports Proxy settings:

Private Time ng’ Server:
Preferences...

Login: Password:

v Show notifications
v Show Task Widget Security: 8 Send updates using SSL
Force Synchronization

Show Reports Save Cancel

Here you can find descriptions of the full list of computer activities settings.
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How to check if I'm logged into the app?

When you hover your mouse over the app icon, the window with the app details will show up. If it's the same

address that you use for web version, then you are logged in correctly. If you are not logged in or you see "User
not found" error, please check your Personal settings in TimeCamp web application.
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What if my desktop app is not working?

If you are experiencing issues with the computer activities not being visible on your account in the website
(Timesheet or Dashboard view), first follow these steps:

1. Make sure the appis installed and turned on

2. Make sure you are logged into the app - if you are not sure, you can re-login

3. Make sure the app is in “manual mode”

4. Force the synchronization and check if the tracked time increased/appeared on the website

5. Consult the issue with your TimeCamp administrator - admin can check the date of the last

synchronization of the app

6. If the steps above didn’t help, then locate the app logs on your computer and send a detailed issue report

to TimeCamp Support

7. Do not uninstall the app - it will delete all data stored on your device (there might be data that was not

sent to the server yet, and you will lose it that way).



