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Create a subscription

After the trial ends you can subscribe to the paid version in TimeCamp and choose between Starter, Premium
and Ultimate plans.

Only the Administrator of the account has access to the Subscription settings.

To create a subscription, click on your avatar in the upper-right corner and select the Subscription option.
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You'll be redirected to the Your Subscription tab where you can choose between the subscription plans, edit
the number of seats, select a billing cycle, and provide your billing address and payment method details.

First, choose the desired type of subscription plan and click on it.

If you're not sure which plan to choose or need more information about the pricing and available features
check the options here.
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FREE STARTER PREMIUM ULTIMATE
Easy & Free Time & Billing Profit & Productivity Control & Security
$0 $2.99... $4.99... $7.99..
$3.99 billed monthly $6.99 billed monthly $10.98 billed monthiy

v

YOUR CURRENT PLAN

WHAT YOU GET Purchase options
« All Premium features

Number of licenses: 8 & 6inuse
~ Unlimited integrations
' Bllabisictes Price per license: $10.88/month
 Inveicing
o Expenses Plan name: Ultimate
' Labor costs

Billing cycle: annual (570000 e monthly

+ Timesheet approvals
 Screenshots

« Fixed fee projects Charge: $87.92 per month
 Custom report

 Auditlog
v Time entry history

/ 2-factor authentication
+ Custom user roles

/ Mandatory tags

« User custom fields
 Historical billing rates

Now let's start with inputting the number of seats. The number entered in the field needs to match the number
of active users invited to your account.

Each user invited to the account requires a seat, the Account Owner is also counted into this number. So for
example, if you have 5 users in the team and you also need an account for yourself you need to purchase 6
seats.

This view also informs how many seats are actually in use so you can edit and adjust the number of licenses at
any time.

Number of licenses: < 6inuse

Next, decide if you prefer to pay monthly or annually. The annual subscription gives you an additional discount.



Billing cycle: Annual 57070 o Monthly

Please make sure that you selected the correct subscription plan, the number of seats, billing cycle, and click on
the green Continue button.

l Continue :

You'll be redirected to the confirmation view where you need to input your billing address and choose the
payment method.
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€ Back to Your subscription
Invoice Information
Company name / Your name

TimeCamp, Inc.

Send invoices to (optional) ®

Billing address
Address

al. Wisniowa 36a lok. 311

City 2IP / Postal
Wroclaw 53-137
Country VAT EU
Poland v 8943003832
I don't have VAT EU

Payment method
® CreditCard -« N EN BN 7%
P Paypal

A window on the right-hand side will show the summary of your purchase. Click on the greenSubscribe now
button under this window and enter the details of the selected payment method.

summary

Plan: Ultimate

Number of licenses: 8
Price per license: $10.99 per month
Billing cycle: Monthly
Charge: $87.92 per month

We will temporarily charge your card $1.00 to verify the new
card details and then return the reserved amount.

Next, Proceed to Checkout and click on the green Subscribe button in the final confirmation window.



6 TimeCamp 6 TimeCamp

Your order

TimeCamp Pro Monthly ...

$7.00
TimeCamp Basic Monthly
> »
Account
Edit —
Billing
Edit —
Pay now
Next charge on Payment Edit —

Proceed To Checkout — Su

& Secure Checkout by Chargebee

@ You may be redirected to your bank page for 3D secure
verification.

Your subscription will be updated immediately and you'll receive an email confirmation with the attached
invoice. The renewal is automatic and will depend on the selected billing cycle.

Please keep in mind that after purchasing a paid version you can still edit your subscription at any time.

If you would like to downgrade your account to a Free version please take a look at thisarticle.



https://help.timecamp.com/help/edit-the-subscription
https://help.timecamp.com/help/change-the-plan#switching-to-the-free-plan

