Welcome to TimeCamp Help!

Remote work detection

In this article:

The Remote Work Detection module lets you determine whether your employees are working remotely or in
the office, and monitor their work location. Please note that employees must have the TimeCamp desktop app
installed on their work computers.

How to enable the Remote work detection module?

To enable the Remote work detection module, click on your avatar in the upper-right corner and select the

Account Settings option.

Only the Administrator of the account can enable the Remote work detection module.
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Next, go to the Modules tab, find the Remote work module, and click on the switch button to enable it.


https://www.timecamp.com/time-tracking/remote-work-monitoring/
https://help.timecamp.com/help/desktop-app-basics
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Available Modules

Data Export [ @) Remote Work Detection Expenses [ @) Kiosk Geofencing [ o)
The Data Export module enables users to Automatically detect whether your employses aslly record work-related expenses such as Allow your coworkers to log in and out of work Automatic time tracking based on geolocation.
sfficiently export large ranges of data from the are remote or in-office. moterials or travel, etc. and connect it with @ with their individual pins without them having to

system in various formats for further analysis or project. tum on their computer.

integration with other applications.

@ Settings Settings settings

Time Tracking o) Computer Activities o) Tags o) Attendance o) Timeshest Approvals o)

rojects and tasks, integrat puter activites, ge your tags, ke listof Manage time and attendance data, record when Manage your empioyees time and approve their
with popular project management tools: applications usage. Know how you and your activities. All workspace members can assign employaes start and stop work. Track and timeshoots
team spend time. tags to time entries, when they track time. manage time-off.
Settings Settings Settings Settings Settings

After the module is enabled click on its Settings. To set up your Office IP address, location and detailsclick the
green button "Add office"
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@®  Your employees must have the TimeCamp desktop app installed on their work computers, with a minimum required version of 1.8.4.0.

Remote Work Detection settings

Offices Add office

NAME 1P ADDRESS LOCATION DETAILS,

My Office 83.26128.11

and fill in the information:



Add office

Name

office or work sight name

Location (Optional)
Place, city or vilage name
Details (Optiona)

Street, building or other details

Locations

Once your Office is established, you can view your Remote work detection report under Custom reports:

There are 4 types of locations you may see in your Remote work detection report:
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Unknown: this location will appear when TimeCamp was not able to retrieve user IP address or user is not
using TimeCamp desktop application

Mixed: this location will appear when user has logged in more than one location in a single day.
Office: this location will appear when your User's IP matches the office IP address you've added in settings.

Remote: this location will appear when your User's IP IS different than any of the established offices.

Filters
You can select Summary, Day or Details view of your report.

Summary will show you an overview of locations in selected date range while Day will show you a table with
locations per day. In Details view you will be able to see more information about your User such as: email
address, user name and their group, date, start and end time of their activities, total time of the activity and
location.

You can also filter your report and download it:
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https://help.timecamp.com/help/desktop-app-basics

VPN

Please be advised that if your users are using a VPN that routes all traffic and changes their IP, Remote
work detection module will record the VPN’s IP and this will affect your report, whereas a split-tunnel
VPN won’t impact the results.



